ISO 9001:2015 a smart vision

Quality Policy

Sentinel, in its activities, is committed to delivering value to the customer, whether with
technology and equipment or with know-how and services. Sentinel will achieve this by

including the following principles in all its operations:

e We shall consistently provide high quality, safe and effective services to ensure the
satisfaction of customers and other stakeholders.

e We shall be committed to continuously improving the Quality Management System
by measuring key performance indicators.

e We shall be operating with an effective Quality Management System that fulfils
applicable regulatory requirements.

e We shall be committed to fulfilling the identified quality objectives.

e We shall create a solid quality culture through effective communication and
participation by our entire team.

e We shall recognise the participation of all our staff by providing a safe working

environment and the necessary training.
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